New! Prospects added to mycca.net

My College Consultant Announces a new Customer Relations management tool. Use Prospects to track
potential clients easily and quickly. This will save you money and help you build your business.

The Prospects management tool is available at no additional cost!

FAQ’s

What is a prospect? It is someone you want to add to your mycca.net account as a prospective client. It
can be someone who made an inquiry through your website, attended a workshop, made a phone call, or
any other number of

Am I charged for prospects? No, there is no additional fee for adding prospects to your mycca.net
account. Prospects are not counted as a new student.

Do I have to have a certain plan to have prospects? No, the prospects feature is available on the core or
the professional plan.

What data goes into a prospect record? You can add to a prospect record:

o Prospect Info:  gpa, gender, school attended, address, city, email, phone number
o Connections:  parents, siblings, others
e Contacts: notes on communications with student or parents, emails sent, et
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How do I add a student as a prospect? It is easy to add a
student as a prospect. Click on the Students tab, and select
New Prospect. Complete the prospect page and click one of
the Save options on the bottom of the page.
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How do I convert a prospect to a student? On the Prospect info page, click on the button provided,
Convert to student. This will keep all the data you have already entered on a student, and start a new
student record for him/her.

When do I pay for a prospect? When you click the Convert to a student button, you will add the
student to your new student log. You will have 30 days to delete the student or convert back to a prospect
before you are charged the new student fee for him/her.

Can I edit a prospect’s name once it is entered? Yes, there is an Edit prospect name link on the
Prospect views page that allows you to change the name entered.

Can I send an individual email to the prospect? Yes, you can compose an email and send to the
prospect and other connections listed with the student® record.

Can I include prospects in a broadcast email? Yes, you can include prospects in broadcast emails.
You can use filters provided to select the right recipients of the broadcast email.
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